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• We have over 100 participants registered for today’s webinar, please 
take a moment to put your name, title and organization in the chat.

• Please mute your audio.
• You are encouraged to be on camera if comfortable to do so. 
• Today’s webinar will be recorded, and the resources and slides will be 

shared with all of those that registered.
• The resources will also be available on the MO PQC Website under the 

Cardiac Conditions in Obstetric Care Initiative.
• Pre and post poll questions.
• Please take the time to complete the survey when leaving the webinar 

to give us feedback on today’s education.

Housekeeping

https://mopqc.org/missouri-pqc-initiatives/cardiac-conditions-initiative/


Pre - Poll Questions
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S T R O N G  H E A R T S ,
H E A L T H Y  P R E G N A N C I E S :

P A T I E N T  R E S O U R C E S
Sarah Thordsen, MD, FACC – Clinical Associate Professor – March 2025



K E Y  R E S O U R C E S • National Organizations

• Disease Specific Organizations
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N A T I O N A L  
O R G A N I Z A T I O N S

1. Access to up-to-date and 
standardized information 

2. Patient education aim and patient 
level resources

3. National level organizations have 
critical mass to generate results with 
political advocacy. 

4. Most resources are available in 
multiple languages.
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A M E R I C A N  H E A R T  A S S O C I A T I O N  

Mission: To be a relentless force for a world of longer, 
healthier lives.

Focus:

• Funding CV research

• Education the public about health living

• Promoting Appropriate Cardiac Care

• Advocating for public health policies

10



A H A
C V  &  P R E G N A N C Y   

E D U C A T I O N A L  
C O N T E N T

11



12



A H A
S U P P O R T  N E T W O R K  

R E S O U R C E S
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Moderated topical chat 
boards

Positive patient outcome 
stories 



W O M E N H E A R T

Mission: to improve the lives of women 
with or at risk for heart disease while 
fighting for equity in heart health

• Patient centered

• Empowerment

• Equality

• Inclusiveness

• Collaboration

• Quality 
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W O M E N H E A R T
E D U C A T I O N A L  C O N T E N T

15



T R A I N E D  P E E R  T O  P E E R  S U P P O R T
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D I S E A S E  S P E C I F I C  R E S O U R C E S
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S P O N T A N E O U S  
C O R O N A R Y  D I S S E C T I O N  

*pregnancy 
*assisted reproductive therapies

* About 40% of all AMI in pregnancy



S C A D  A L L I A N C E
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S C A D  A L L I A N C E

Mission: improved knowledge and cooperation among 
health care professionals, patients and their families. We 
pursue this mission by educating key audiences and fostering 
unique, interdisciplinary research collaborations.

 * education 

 * research

 * advocacy
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I - S C A D  
R E G I S T R Y

iSCAD Registry is to develop and maintain 
an independent, multi-center data repository 
to advance the pace and breadth of SCAD 
research around the world

- 29 sites through the US and UK

- ~2000 patients

- Several publications
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S C A D  W A R R I O R  
E D U C A T I O N  
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MAYO CLINIC SPONTANEOUS 
CORONARY ARTERY DISSECTION 

RESEARCH PROGRAM
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M A Y O  
C L I N I C  

S C A D  
V I D E O  

L I B R A R Y
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P E R I P A R T U M  C A R D I O M Y O P A T H Y
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• 1:1000 live births in US

• Symptoms:
• Swelling
• Shortness of breath 
• Fatigue



P E R I P A R T U M  C A R D I O M Y O P A T H Y  
N E T W O R K

• Is a network of physicians, nurse practitioners, physician assistants and nurses at 
clinical sites across the United States and Canada. 

• 30 North American sites

• Educational resources, research resources and links to centers with physician experts in 
PPCM

• Link to information re REBIRTH Study

• Run out of UPMC
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P P C M - R

• Mission: Aim to prevent, treat and cure PPCM 
through education and research. 

• Adjudicated education on PPCM (updated) and 
natural history registry 

• Aimed at connecting survivors to existing and 
reputable resources
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P R E - E C L A M P S I A  
F O U N D A T I O N  
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Adjudicated information on all HTN 
disorders of pregnancy

Survivor support stories, adjudicated 
Q/A

Link to mental health (birth trauma, 
maternal near miss) resources

Opportunities for research 
participation 

Emphasis on future maternal CV 
health
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marchofdimes.org
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O T H E R  N O T A B L E  O R G
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American Heart Association Heart.org 
goredforwomen.org

WOMENHEART womenheart.org

SCAD Alliance scadalliance.org

Mayo Clinic SCAD Registry mayo.edu/research/centers-programs/spontaneous-
coronary-artery-dissection-scad

PPCM Network peripartumcmnetwork.pitt.edu

PPCM-R ppcmr.org

Pre-eclampsia foundation preeclampsia.org

March of Dimes marchofdimes.org



T H A N K  Y O U
Sarah Thordsen, MD

262-893-4000 (cell)

sthordsen@medicine.wisc.edu
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Brandy Wilson
R.N.

Patient Family Partner



Patient’s Lived Experience
Brandy Wilson, R.N., Acute Care Director and 

Patient Family Partner



Brandy Wilson, R.N., 
Acute Care Director and 
Patient Family Partner
Brandy Wilson is a Registered Nurse and 
patient family partner based out of 
Sedalia, Missouri. She is a survivor of a 
spontaneous coronary artery dissection 
(SCAD) that resulted in a heart attack 10 
days after giving birth in 2008. She has 
lived with heart failure and arrythmias, 
requiring a defibrillator. Her passion is 
patient advocacy and giving a voice to 
women having cardiac events. She would 
like to bring awareness to atypical signs 
and symptoms that a woman may 
experience that are often overlooked. She 
has shared her story through various 
platforms including the American Heart 
Association and Go Red for Women 
events and the #NoMOHeart Disease 
campaign.



Lived Experience
 The morning after 

delivering,  hypertension and 
significant edema

 Discharged home, no discussion 
of what to monitor for or why I 
had sudden hypertension or 
edema, no follow up

 Edema increased, 2 visits to the 
clinic and ER, w/out recognition 
of CHF or impending cardiac 
event

 10 days postpartum, chest pain, 
left arm pain, back pain between 
my shoulders, vomiting, 
sweating, severe hypertension, 
impending doom (severe 
anxiety), heart palpatations



Lived Experience
 EMS refused transfer

Husband transported to ER, 
triage refused evaluation due 
to age, significant delay in time 
of care

 Life flight to cath lab

Dissected left main coronary 
artery, flash pulmonary edema, 
stents placed

Discharged w/ cardiac rehab, 
lots of education

 Returned many times for 
arrythmias, placement of ICD



Discharge Education

 In hospital education with specialized nurse
 Several weeks of outpatient cardiac rehab with education 

classes focusing on lifestyle
 Women should be taught to advocate for themselves and 

be in tune to what may be a cardiac-related event
 May have non-specific signs of heart attacks that are 

presumed to be something non-cardiac related
 Non-specific signs that women may experience include: 

 Anxiety
 Nausea/Vomiting
 Indigestion that doesn't resolve with simple treatment
 Shortness of breath
 Backpain
 Diaphoresis
 Shoulder pain
 Neck or jaw pain



Questions?



Lora Hamm
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Quality Improvement
Alabama Perinatal Quality Collaborative



Postpartum Education and Advocacy

Lora Ham, MSN, RN



Lora Ham, MSN, RN
• Quality Improvement RN for Maternal Initiatives 

at the Alabama Perinatal Quality Collaborative 
(May 2023)

• 1-on-1 QI Coaching 

• Design, Implementation, and Support for Patient 
Care Bundles

• Previous roles include Patient Care Supervisor, 
Clinical Instructor, MedSurg RN, & Procedure RN

• Executive DNP student at the University of 
Alabama at Birmingham (anticipated graduation 
December 2025)



Maternal Outcomes in Alabama

40 of Alabama’s 67 counties do not have a hospital with 
L&D services

Alabama ranks 3rd in the U.S. for maternal mortality 
(38.6 deaths per 100,000 births)

>60% of maternal deaths in AL in 2018 & 2019 were 
preventable

50% of the maternal deaths occurred within the first 6 
weeks after delivery



ALPQC’s Postpartum 
Bracelet Program
• Piloted from June – December 2024

• 7 hospitals

• 10,500 bracelets distributed

• Engaged Emergency Departments and 
Regional EMT Services

• Positive patient survey results

• BCBS of AL sponsored statewide program 
(bracelets being delivered now)



Discharge Education
• A hospital at a conference stated education 

was given to patients in red envelopes

• Told to take envelope to ED if they need to go

• Family member used the envelope to 
advocate for postpartum patients in the ED

QI Mindset…

• Lengthy discharge education

• Unlikely patient will open envelope

• Inconvenient to keep available at all times



SPEED Pass



SPEED Pass 
Education
• Scripting for nurses

• Education for patients

• Spanish Translation

• Empowers the patient to say 
“I was told to give this card to 
you”



Lived Experience



Questions?



Post Poll Questions



Ask Me 5 
Campaign



• Grew out of findings 
from PAMR reports

• Workshopped with 
MC LAN and patient 
family partners

• Developed as a tool 
for providers as well 
as patients

Ask Me 5: Background and Questions
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• AskMe5.org
• Booklets
• Posters
• Reference Cards
• Training Video
• Informational Webinar

Ask Me 5 Resources
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Scan here



Cardiac Conditions in Obstetric Care Project

Cardiac Conditions in Obstetric Care | Missouri PQC

https://mopqc.org/missouri-pqc-initiatives/cardiac-conditions-initiative/


CCOC Workbook

https://mopqc.org/wp-content/uploads/2025/01/2025-Cardiac-Conditions-of-Obstetric-Care-Workbook_12825.pdf


Data Specification Manual

https://mopqc.org/wp-content/uploads/2024/09/MO-AIM-CCOC-Data-Specification-Manual-v1.pdf
https://mopqc.org/wp-content/uploads/2024/09/MO-AIM-CCOC-Data-Specification-Manual-v1.pdf


Data
• P1

Oct – 6/10
Nov – 6/10
Dec – 6/10
 Jan – 5/10
Feb – 2/10 (due April 1)

• P2
Oct – 5/10
Nov – 5/10
Dec – 5/10
 Jan – 3/10
Feb – 0/10 (due April 1)



Data
• P1

Oct – 6/10
Nov – 6/10
Dec – 6/10
 Jan – 5/10
Feb – 2/10 (due April 1)

• P2
Oct – 5/10
Nov – 5/10
Dec – 5/10
 Jan – 3/10
Feb – 0/10 (due April 1)

baseline



Data
• O1

Baseline Q4 2024 – 6/10
 Intervention Q1 2025, due 

May 1

• O2
Baseline Q4 2024 – 6/10
 Intervention Q1 2025, due 

May 1



• MU Healthcare
• Saint Luke’s (3 sites)
• University Health
• Ste. Genevieve

Data Stars



• Make sure you 
are tracking 
education 
completed. 

• This data will be 
gathered early 
summer 2025 in 
the next 
structure 
measure survey.

Additional Process Measures



• Focus on the data submission, education, structure/process 
improvements

• Structure measure form will be sent in May 
• Key Project Implementations

Screenings
Pregnancy heart teams
Emergency Department engagement
Transition of care and referrals
Education on cardiac conditions and respectful and equitable care

CCOC Project Check-in



Trauma Informed 
Workplace: 

Foundational 
Concepts of Health 

Care

Four Part Webinar Series
Thursdays 12:00-1:00 p.m.

 April 10th

 April 17th

 April 24th

 May 1st



Upcoming Events

EDUCATIONAL WEBINARS
 SAVE THE DATE: Two Part Webinar series

 Aligning SDOH/Z Codes Workflow with Close Loop 
Referral Processes

 Session 1: Tuesday, June 3, 10-11:30 a.m. 
 SDOH Screening, Coding, & Utilizing Closed 

Loop Referral Network to Address Care 
Gaps.

 Session 2: Thursday, June 26, 10-11:30 a.m.
 Payer and Provider Perspective of SDOH/Z 

Codes and Closed Loop Referral Network 



Educational Webinars
 Wednesday, April 2nd, 12-12:30 p.m. PQC 

Toolkit Webinar – Reduction of Cesarean
 Tuesday, April 22nd, 12-1:00 p.m. The Ask Me 

5 Campaign: Quality Questions, Quality Care
 Tuesday, April 29th, 12-1:00 p.m. Doula 

Integration: Guidance for Health Care 
Settings

 Wednesday, May 7th, 12-12:30 p.m. PQC 
Toolkit Webinar: Perinatal Mental Health 
Conditions

 Wednesday, June 4th, 12-12:30 p.m. PQC 
Toolkit Webinar: Oral Health

 Wednesday, July 9th, 12-12:30 p.m. PQC 
Toolkit Webinar: Fatal Injury and Prevention

 

https://us06web.zoom.us/meeting/register/tZAtc-uhqDIuGt2fAO4QjPvDY9WbDCHgKINP
https://us06web.zoom.us/meeting/register/tZAtc-uhqDIuGt2fAO4QjPvDY9WbDCHgKINP
https://us06web.zoom.us/meeting/register/-2ut7_O-Rb6uIvR2Hw0IIw
https://us06web.zoom.us/meeting/register/-2ut7_O-Rb6uIvR2Hw0IIw
https://us06web.zoom.us/meeting/register/utELv3VRRva7ZDegQFuJwQ
https://us06web.zoom.us/meeting/register/utELv3VRRva7ZDegQFuJwQ
https://us06web.zoom.us/meeting/register/utELv3VRRva7ZDegQFuJwQ
https://us06web.zoom.us/meeting/register/tZErf-irqjgsG9f42S9GYcaHJux-6e94YbCt
https://us06web.zoom.us/meeting/register/tZErf-irqjgsG9f42S9GYcaHJux-6e94YbCt
https://us06web.zoom.us/meeting/register/tZErf-irqjgsG9f42S9GYcaHJux-6e94YbCt
https://us06web.zoom.us/meeting/register/tZYrc-mgqzwuHNLfpBoiUEz-hw9dmEZ-USCO
https://us06web.zoom.us/meeting/register/tZYrc-mgqzwuHNLfpBoiUEz-hw9dmEZ-USCO
https://us06web.zoom.us/meeting/register/7QsjzT4iS-qBepYemU9ewQ
https://us06web.zoom.us/meeting/register/7QsjzT4iS-qBepYemU9ewQ




MO PQC Website - Resources



Find the Missouri Perinatal 
Quality Collaborative on:

Like, Follow, & Subscribe to 
MO PQC!

http://www.mopqc.org/
https://www.facebook.com/people/Missouri-PQC/61558058522323/
https://tr.ee/D2z8rTAqTf
https://www.youtube.com/channel/UCQUCcMhOU0l4fx076iktAUg
https://linktr.ee/missouripqc?utm_source=linktree_profile_share&ltsid=ed3e8697-fd20-4be5-a522-83cdb51713df


Questions?
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